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GENERAL INFORMATION 

Plan Report ID Number: [For ONC-Authorized Certification Body use only] 

Developer Name: Galaxy 

Product Name(s): Galaxy 

Version Number(s): v1 

Certified Health IT Product List (CHPL) ID(s): 15.04.04.3184.Gala.01.00.0.240103 

Developer Real World Testing Plan Page URL: https://psychplus.com/meaningful-use-certification-language/ 

JUSTIFICATION FOR REAL WORLD TESTING APPROACH 

This is a Real World Testing Plan for below the certification criteria:  

§170.315(b)(10) - Electronic Health Information export.  

Certified Health IT is utilized by providers in Psychiatry settings. Certification criteria involving the data 
export capabilities as defined in the Electronic Health Record (EHR) certification requirements will be tested 
in this plan. All certification criteria listed in this plan are not part of standard workflows in these settings, yet 
the Certified Health IT Module is capable of exporting patient health information in a structured and 
standardized format, including C-CDA and JSON, ensuring full compliance with the certification 
requirements. The approach chosen will identify the frequency of data export requests made and completed 
during the interval, monitoring patient data portability and accessibility. The goal of this approach is to 
demonstrate that both the data portability and conformance capabilities of the Certified Health IT module 
meet the requirements of the specified certification criterion. 



REAL WORLD TESTING PLAN TEMPLATE 

SEPTEMBER 2024

2

STANDARDS VERSION ADVANCEMENT PROCESS (SVAP) STANDARDS UPDATES 

Standard (and version) USCDI v1

Updated certification criteria 
and associated product B10

Health IT Module CHPL ID 15.04.04.3184.Gala.01.00.0.240103

Date of ONC ACB notification 01/03/2024

Date of customer notification NA

Conformance method and 
measurement/metric(s) Export functionality for B10
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MEASUREMENT(S)/METRIC(S) USED IN OVERALL APPROACH 

Description of Measurement/Metric 

Associated Certification Criteria 

Justification for Selected Measurement/Metric 

Measurement/Metric Description

Export functionality This measure focuses on the ability of the system to export a complete 
electronic health record for a patient or a group of patients. It specifies 
the format and frequency of data exports, ensuring that health 
information can be securely transferred and shared with other systems, 
providers, or organizations. The goal is to support patient transitions, 
data portability, and regulatory compliance, allowing patients or 
authorized parties to have access to their complete health information in 
a standardized, interoperable format.

Measurement/Metric Associated Certification Criteria Relied Upon Software (if 
applicable)

Export functionality §170.315(b)(10) - Electronic Health 
Information export

NA

Measurement/Metric Justification

Export functionality This measure focuses on the ability of the system to export electronic 
health information (EHI) in a standardized format. It ensures that 
healthcare providers can efficiently transfer patient records across 
different systems or provide patients with access to their health 
information. The B10 measure validates the system’s capability to 
export EHI while adhering to the technical standards for interoperability 
and data privacy. By evaluating the frequency and accuracy of data 
exports, this measure ensures compliance with certification criteria and 
supports the seamless exchange of health information.
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Care Setting(s) 

Expected Outcomes 

Care Setting Justification

Psychiatry This Certified Health IT is used in Psychiatry Care Setting. We have 
providers from this setting using our Certified Health IT.

Measurement/Metric Expected Outcomes

Export functionality - The Real World Testing approach will ensure that certified health IT 
modules comply with the required technical standards and certification 
criteria for electronic health information (EHI) export, allowing providers 
and patients to easily retrieve and export their health data.  
- Providers and patients (or their authorized representatives) will be able 
to export EHI in structured formats that meet certification requirements, 
ensuring data portability and interoperability with other systems or 
platforms.  
- Error rates during the EHI export process will be monitored, tracked, 
and trended over time to identify issues, drive improvements, and ensure 
ongoing compliance with certification standards.
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SCHEDULE OF KEY MILESTONES 

ATTESTATION 

This Real World Testing plan is complete with all required elements, including measures that address all 
certification criteria and care settings. All information in this plan is up to date and fully addresses the health IT 
developer’s Real World Testing requirements. 

Authorized Representative Name: Edward McCartan 

Authorized Representative Email: emccartan@psychplus.com 

Authorized Representative Phone: (832) 869-4818 

Authorized Representative Signature: 

Date: 10/25/2024 
 

 

i. Certified health IT continues to be compliant with the certification criteria, including the required technical standards and 
vocabulary codes sets; certified health IT is exchanging EHI in the care and practice settings for which it is marketed for use; and 
EHI is received by and used in the certified health IT. (85 FR 25766) 

ii.https://www.federalregister.gov/d/2020-07419/p-3582

Key Milestone Care Setting Date/Timeframe

Release of Real World Testing plan documentation shared 
with office staff and providers using Certified Health IT 
module.

Psychiatry Care 
Setting

December 15-31, 
2024

Collection of information as stated in the plan. Psychiatry Care 
Setting

January 1-3, 2025

Evaluate the frequency of PHI exchange and take measures 
to improve the process.

Psychiatry Care 
Setting

Quarterly, 2025

Analysis and Real World Testing report creation. Psychiatry Care 
Setting

January 1-3, 2025

Submit Real World Testing report to ACB (per their 
instructions).

Psychiatry Care 
Setting

January 15, 2025

https://www.federalregister.gov/d/2020-07419/p-3582
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